

O’BRIEN-SHERWOOD ASSOCIATES INC. CIGARETTE SALES SIMULATION test 

57-16 WOODSIDE AVENUE --- £F7J - 

MOODS IDE, NEW YORK 11377 CHIGAGO_4-1 - 

NEW JERSEY_-2 

PHOENIX -3 


SCREENING PAGE 


Good morning/afternoon/evening. My name is _____ 

from___Research Co. We're talking to people about the 1 *' 

opinions about certain products, and I'd like to ask you a few questions. 

(IF NOT SELF-EVIDENT, ASK:) 

1. Are you 18 or over? 


Yes 


(ASK Q. 2) 


No 


(THANK AND TERMINATE) 


2. In the past week or two, have you spent any time looking through or reading a magazine 
or newspaper at home? 


3. 

4. 

5. 

6 . 


Yes _ (ASK Q. 3) 

Do you smoke filter cigarettes? 

Yes _ (ASK Q. 4) 


No 


No 


(THANK AND TERMINATE) 


(THANK AND TERMINATE) 


Do you usually smoke King-Size cigarettes or longer than King-size, that is the 100 
millimeter or 120millimeter size? 

King-size ( ) (ASK Q. 5) Longer ( ) (THANK AND TERMINATE) 

Do you usually smoke a Menthol _ (GO TO BACK SIDE OF SCREENER) or a Non-Menthol 
cigarette_ (ASK Q. 6) 


What is your regular brand of cigarettes, the brand you smoke most often? 
(RECORD BELOW) (SHOW BRAND LIST TO DETERMINE WHICH VERSION, AND LETTERS): 


Full Name: 


Letters: 


5- 

6 - 

7 . 


(RECORD FULL NAME AND LETTERS FROM BRAND LIST) 


NOTE: IF BRAND HAS NO LETTERS NEXT TO IT, THANK AND TERMINATE 


TELL RESPONDENT THAT WE HAVE SOME ADS WE'D LIKE HIM/HER 
TO LOOK AT AND INVITE INTO INTERVIEW ROOM- 
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( NOW IN INTERVIEW ROOM) 

7. How long have you been smoking ( BRAND IN 0. 6) ? (DO NOT READ LIST) 


3 months or less 

_ 8-1 

12 months, (about) 1 year 

_-4 

4-6 months 

_ -2 

Over 1 year to 2 years 

_-5 

7-11 months 

_ -3 

Over 2 years 

_-6 


8. 

COL. 

NO. 

HAND QUESTIONNAIRE AND PENCIL TO RESPONDENT AND READ CARD 

Definitely 

Not 

Interested 

In Smoking 

"8" 

Definitely 

Interested 

In 

Smoking 

Do not know 
enough to 
make a 
decision 

9- 

Camel Lights .... 

. . 1 

2 

3 

4 

5 

6 

7 

X 

10- 

Carlton . 

. 1 

2 

3 

4 

5 

6 

7 

X 

11- 

Golden Lights . . . . 

. 1 

2 

3 

4 

5 

6 

7 

X 

12- 

Kent III . 

.. 1 

2 

3 

4 

5 

6 

7 

X 

13- 

Marlboro . 

.. 1 

2 

3 

4 

5 

6 

7 

X 

14- 

Marlboro Lights . . 

. . 1 

2 

3 

4 

5 

6 

7 

X 

15- 

Merit . 

. 1 

2 

3 

4 

5 

6 

7 

X 

16- 

Now. 

. 1 

2 

- 3 

4 

5 

6 

7 

X 

17- 

Parliament Lights . . 

. 1 

2 

3 

4 

5 

6 

7 

X 

18- 

Triumph. . 

. . 1 

2 

3 

4 

5 

6 

7 

X 

19- 

True .. 

. . 1 

2 

3 

4 

5 

6 

7 

X 

20- 

Vantage . 

. . 1 

2 

3 

4 

5 

6 

7 

X 

21- 

Vantage Ultra Lights 

. . 1 

2 

3 

4 

5 

6 

7 

X 

22- 

Winston . 

. 1 

2 

3 

4 

5 

6 

7 

X 

23- 

: Winston Lights . . . 

. 1 

2 

3 

4 

5 

6 

7 

X 


O 

o 


03 

LO 


03 
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HAND RESPONDENT PORTFOLIO 


^EAD 1 Would you look at each ad for as long as you like, and' 
then go on to the next ad Then I'll ask you a couple 
of questions about the ads, 

(WHEN RESPONDENT HAS FINISHED', TAKE BACK THE PORTFOLIO) 


9, Which brands do you remember seeing ads for? (PROBE: What others do you remember seeinq?) 
(RECORD VERBATIM RESPONSE - DO NOT PROBE FOR FULL NAME) 


24- 


25- 


Let‘s turn back to one of these ads again 

(TURN TO AD FOR KENT II. LET RESPONDENT LOOK AT IT DURING Q'. 10) 

10. In your own words, what do you think is the main idea this ad' is trying to get across 
about Kent Three. (PROBE) And what else? (NO FURTHER PROBE NEEDED) 


26- 


27- 


28- 


(NOW TURN TO' AD FOR MERIT ULTRA LIGHTS. LET 
RESPONDENT LOOK AT IT DURING Q, 11) 

11. Again in your own words, what do you think is the mam idea this ad is trying to get 
across about Merit Ultra Lights? (PROBE) And what ehe? 1 (NO FURTHER RROBE NEEDED) 


29- 


30- 

31- 


(NOW TURN TO AD FOR WINSTON LIGHTS- LET 
RESPONDENT LOOK AT IT DURING Q- 12) 

12. And again, in your own words, what do you think is the mam idea this ad is trying to 
get across about Winstoni Lights, (PROBE) And what else ? (NO FURTHER PROBE NEEDED) 


32- 


33- 


34- 


(TAKE BACK THE PORTFOLIO' AND PUT IT AWAY) 

' (GO WITH RESPONDENT TO PLACE WHERE SHELF IS SET UP 
REMOVE COVER FROM IN FRONT OF SHELF) _ 
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13. Now, here are some shelves with a variety of cigarette packs As a way of say’ng 
"thank you for your cooperation". I'd I’ke to g've you a coupon wnich you could 
use in any store, worth 25c off the p^-ce of any brand you 1 see here- Wn»:h onp 
b^and would you like’ 

35- 

Fu 1 1 Name of Brand Selected_____ i6» 

(REMOVE THAT BRAND FROM THE ShElF AND CONTINUE WITH Q. Mj 

IF RESPONDENT A$k$ FOR "ANY Q T HER KING-SIZE BRAND'" {l.e. any other brand not 
on the she.: f) RECORD txACT NAME OF BRAND SELECTED ON uNE ABOVE. 


>- nvV-rt . 


14. Now I can also offe" you anotner 25c coupon 'that you can use for any other brand that 
you see here- Wh.’<h one would you like? (GET EkAC* BRAND NAME AGAIN* TTlCGRD BELOW. 
DO NOT REMOVE T HIS PACK', 

37. 

FyTT Name of 5r<and Sele'teo___38* 

(Replace pack removed during Q. 13 and rep-ace cardboard) 

(RETURN TO INTERVIEW ROOM) 

15. Now just a few questions about one of the brands. (IF MERIT 1 Ul T RA EIGHTS WAS CHOSEN 
AS ONE OF T HE BRANDS IN Q. -2 OR IN Q. T4„. ASK Q. ’6- IF IT WAS NOT CHOSEN , SKIP TO 
Q. ’?). 



*- v " 

t . /• 


16. ( notice that one cf the brands you-^a’d you d like to buy was Merit Ultra t*gnis. 

* - What is. there about the brand that makes you want to buy it? (PROBE) Anything e’se 1 ? 


.39- "J$$ 

■' -,.vrVv 

-V 

. fu-' 1 '. 

4i. 


(SKIP to Q 18) 


IF MER! T ULTRA LIGHTS WAS NOT ChGSEN 


17. 


I notice that you didn't merrc* Ultra Lights as one of .the brands you d wan 

to buy. What *s there about the brand: that caused you not to select it' (PROBE: 

Anything e : se : ' 


.. ; I T V' 

, a ■ ; r ,\i - r s * v vvi-i-. 




42' 
4 3 






44- 


• • 

\ 


. .».***** 


HAND QUESTIONNAIRE AND PENCIL TO RESPONDENT 
AND READ CARD "18" 


O 

o 

In3 

"h 

05 

ID 

<1 

CD 




^ v- 


-c*i- ’ 


■■ r—'f':.'f,- j 
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18. 


Regular Brand: 



COL. 

NO. 

45- It has no taste at all ... 1 2 3 4 

46- It's fast burning ..... 1 2 3 4 

47- It has an easy draw .... 1 2 3 4 

48- I don't like the taste 

at all ...... 1 2 3 4 

49- I don’t like the filter 

at all ...... 1 2 3 4 

50- It has a bad aroma ..... 1 2 34 

51- It's not satisfying .... 1 2 3 4 

52- It's extremely harsh to my 

mouth and throat , . 1 2 3 4 


53- I don't like the package 

at all.1 2..- 3 4 

54- It has a bad aftertaste . . 1 2 3 4 

55- It's low in tar and 

nicotine .... 1 2 3 4 

56- It does not leave my mouth 

and throat dry .... 1 2 3 4 


57- It does not have a rich 

tobacco taste ...... 1 2 3 4 

58- It's a low quality 

cigarette .... 1 2 3 4 


5 6 7 ... It has too much taste 

567 ... It's slow burning 
5 6 7 ... It has a hard draw 

5 6 7 ... I like the taste very much 

5 6 7 ... I like the filter very much 

5 6 7 ... It has a good: aroma 

5 6 7 ... It's satisfying 

5 6 7 ... It's not at all harsh to n\y 

mouth' and throat 

5 6 7 ... I 1 i ke the package very much. 

5 6 7 ... It has a good aftertaste 

5 6 7 ... It's high in tar and nicotin 

5 6 7 ... It leaves my moutn and 

throat dry 

5 6 7 ... It has a rich tobacco taste 

5 6 7 ... It : s a high quality cigarett 


O 

o 

X 

<J3 

X 

X 
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19. 

COL. 

NO. 

59- 

60- 
61- 
62- 

63- 

64- 

65- 

66 - 

67- 

68 - 

69- 

70- 

71- 

72- 


- 6 - 

Based on everything you know about It, what do you think Merit Ultra Lights would be 
like? Please c:>de the number on each line that shows now you feel about Merit 
Ultralights, 


It would have no taste at all . . 1 2 

It would be fast burning .... 1 2 

It would have an easy draw ... 1 2 

I would not like the taste 

at all . . . . . 1 2 

I would not like the filter 


It would have a bad aroma. ... 1 2 3 

It would not be satisfying ... 1 2 3 

It would be extreme’y harsh to 

my mouth and throat. . . 1 2 3 

I would not like the package 

at all ..... . ..1 2 3 

It would have a bad 

aftertaste ... 1 2 3 

It would be low in tar 

and nicotine ... 1 2 3 

It would not leave my mouth 

and throat dry ..... 1 2 3 

It would not have a rich 

tobacco taste ..... 1 2 3 

It would be a low quality 

cigarette ..... 1 2 3 


3 4 5 6 7...It would have too much tast< 

3 4 5 6 7...It wcjld ce s’ow burning 

3’ 4 5 6 7,,It woo'd have a hard draw 

3456 7,,I would l>ke the tasre 

very mucn 

4 5 6 7..1 would Hke the filter 

very much 

4 5 6 7,.It would have a good aroma 

456 7,.It would be satisfying 

456 7.,It would not be at all harsl 

to my mouth and throat 

4 5 6 7., I would like tne package 

very much' 

4 5 6 7 .it wou’d have a good 

aftertaste 

456 7 .It would be high in tar 

and mcot’ne 

4 5 6 7.,It wou’d leave my mouth and 

throat dry 

4 5 6 7,, it would have a rKh tobac 

taste 

4 5 6 7, It wou'd be a nign quality 

cigarette 


H 

O 

O 

t\3 

X 

<75 

X 

QO 

a 
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20 How likely would you be to switch to a cigarette with less tar than the one you 1 are 
currently smoking? (READ CHOICES) 

Very Uke'y ) 73-1 

Possibly „ . . „ ....... o ( ) -2 

Not at a! 1 likely ) -3 

(DON t _ (I’m already smoking the lowest ( ) -4 

READ) ^ (Don’t know ( ) -5 

20a, (ASK ONLY IF RESP0NDEN T DOES NOT SMOKE MERIT MOST OFTEN 1 (Q. 6) 

Have you eve** smoked at least a pack of Merit cigarettes? 

YES _ 74-1 NO -2 

21. What was the last grade of school you completed? (DO NOT READ) 

less than High School ....() 75-1 Some College , , ( ) -4 

Some High School . „ „ . 0 . ( 1 -2 College Graduate o r more ( )-5 

H' gh School Graduate . ..„()' -3 

22. And' a^e you between 18 - 34 ( ) 76-1 or 35 & Up ( ) -2 

(IF RESPONDENT REFUSES TO ANSWER, ESTIMATE AGE AND "X” ABOVE) 

23. One last th.mg, I can give you two packs of Merit Ultra Lights cigarettes fo< free -- 
tor you to try them out at your convenience. But in return I would like tO' call you, 

•n a couple of days, to see what you think about them. Are you willing to db this? 

No _ 76-X (ASICQ. 24) 

Yes -V GIVE RESPONDENT A CARTON OF MERIT ULTRA LIGHTS WITH 

REPORT FORM AND COMPLETE Q, 25. 26, 27, and 28 

24 We/d! you mind tell’ng me why not? 

? 7 - 


. >OP' T6 Q, 26) 

25. AS< wren do you think you will have finished Doth packs so we cani telephone you to 

see what you thought of them? 

What day and time would be convenient? 

day And WT 

(IF MORE THAN ’0 OATS, THANK AND TERMINATE) 

26, By OBSERVATION: Male __ 78-1 Female _ -2 

27 BY OBSERVATION: White 78-5 Black -6 Other (INDICATE) 


OBT'ATtTFUtL NAME ANO ADDRESS INCLUDING TETePHONE NUMBER, PlEaSE ASK F(5f<TDEUTTFrCAT;(jN 
TO CONFIRM name ANO ADDRESS, IF NO TELEPHONE NUMBER, DO NOT GIVE PACKS- 


28. NAME _ 

ADDRESS 

CITY; S TATE: Z IP CODE: 

PHONE NO'- (IF REFUSED OR "NONE" DO NOT GIVE PACKS) 

(INCLUDE AREA CODE)' 

VAUDATOR; _____VAL. NO, 


REMEMBER 


finally, READ THE FOLLOWING: "I said I would give you two coupons worth 25c each 
for the two brands you chose off the shelf. As a matter of fact, ratner tnan the 
coupons, I d like to give you fifty cents in cash." (DO SO. EXPLAIN IF necessary 
CASH IS MORE CONVENIENT.) _________ 

THANK AND TERMINATE . 79- 

80- 
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CIGARETTE SALES SIMULATION TEST 


O'BRIEN*-SHERWOOD ASSOCIATES INC. 

57-16 WOODSIDE AVENUE 

WOODSIDE, NEW YORK 11377 TELEPHONE CALLBACK INTERVIEW -EF-7 

CHICAGO _ 4-1 

NEW JERSEY -2 

PHOENIX _ -3 


CALLBACK AT (DAY)_(TIME)_ 

NAME:_TELEPHONE NO._ 

May I speak to (NAME OF PERSON)? I'm calling to find out what you thought of the Merit Ultra 
Lights cigarettes we gave you at the_Mall the other day. 

(IF RESPONDENT NOT AVAILABLE, MAKE CALLBACK ARRANGEMENT. SHOW NEW TIME ABOVE). 

(IF RESPONDENT AVAILABLE - REINTRODUCE YOURSELF) 

1. Did you smoke the Merit Ultra Lights cigarettes? 

Yes ( ) How many cigarettes or packs of Merit Ultra Lights 

have you smoked? 


Packs 5- 
Cigarettes 6 


IF "NONE" MAKE A CALLBACK ARRANGEMENT 


READ TO EVERYONE 


With the cigarettes, we gave you a short report form to complete. Would you please get the 
form and bring it to the phone? 


IF RESPONDENT HAS REPORT FORM AVAILABLE CONTINUE WITH THIS FORM. IF RESPONDENT DOES 
NOT HAVE REPORT FORM AVAILABLE SWITCH TO GRAY QUESTIONNAIRE. (BE SURE TO TRANSFER 
ALL INFORMATION ABOVE TO GRAY QUESTIONNAIRE). 


2. Would you please tell me which box you checked for - 


How Much Taste? 7- 

[D: 

No 

Taste 

At All 

Ld 

CO 

CO 

CO 

co cn 

TOO 

Much 

Taste 

How Did You Like 

The Taste? 8- 

, 1 

Didn't 

Like 

It At 

All 

C3 

CO 

CO 

CO 

CO [O 

1 LTteJ I 

Very 
Much 

Was It Harsh To 

Your Mouth and 
Throat? 9- 

no 

Extremely 

Harsh 

a 


"to 

CD 

CO CD 

NOtAt 

All 

^ Harsh 

O 

© 

How Did You Like 

The Filter? 10- 

a 

Like 

It At 

All 

cu 

CD 

CO 

CO 

2 It Very 
g Much 
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E, How Old You L’ke 
The Package 7 11- 



CD CD CO 


ra 

Liked It 
Very Much 


F, Overall,,.How 
Did You tike 
The Cigarettes? 12- 


CD 

0>on t 
Uke 
Them 
At AM 


m ca co m co 


ca 

Liked 

Them 

Very Much 


2G„ (If box 1 o'* 2 *s answered m Q, 20-, ask-.) what didn't you like about the Merit 
Ul tra Lights f» Uer 5 


13- 

-v. 4 

14- 


. .V 


_2H. 


(If box 1 or 2 
Ultra Lights par 


is answered »n Q 2E , ask ) What didn't you like about the Merit 
ckage’ ^ 


* - !v t*. 

1 c . 

15-., 


.¥•••■ •.; i W 


3, What, if anything, d’d ycu sf ?'- -k e about the Mer’t Ultra Lights cigarettes? 


I*: 

17- ; -M- 




18- '4: ; 

19- 






- 3 - 


5. Now I would like you to tel 1 me the number that ycu circled for each of the 
following Merit Ultra Lights characteristics, 


READ THE LETTER AND lEFT-HANO PHRASE ANO CIRCLE APPROPRIATE NUMBER 


23- A. 

It’s fast burning. .. , 

. 1 

2 

3 

4 

5 

6 

7 . . 

- It's s'ow burning 

24- B. 

It has an easy draw, . , 

- i 

2 

3 

4' 

5' 

6 

7 . , 

- It has a hard draw 

25- C. 

It has a bad aroma , . . 

i 

- 1 

2 

3 

4! 

. 5' 

6 

7 

, It has a good aroma 

26- D. 

It’s not satisfying. . . 

. 1 

2 

3 

4 

5 

6 

7 . , 

- It's satisfying 

27- E. 

It has a badi aftertaste 

. 1 

2 

3 

4 

5 

6 

7 , . 

It has a good aftertaste 

28- F, 

It's low ini tar and 
nicotime 

i 

2 

3 

4 

5 

5 

*T 

f, , 

It’s high in tar and 
. nicotine 

29- G„ 

It does not leave my mouth 
and throat dry . . . . 1 

2 

3 

4 

5 

6 

•* 

/ , „ 

It ’eaves my mouth and 
throat dry 

30- H. 

It does not have a rich 
tobacco taste . . 

. 1 

2 

3 

4 

5 

0 

7 - - 

It has a rich tobacco ta 

3T- I. 

It's a low quality 

cigarette. . 

. 1 

2 

3 _ 

4 


6 

7 . . 

It's a high quality 
cigarette 

6. 

All things considered, how would you 
regular brand of cigarettes: (READ 

say Merit 
CHOICES) 

Ultra 

Lights 

compared with your 


It 

is a lot better, 

■ c 

i 

i 

32 - ; 

It 

’S somewhat better , , , 

- ( 

\ 


It 

is about the same, - . ... . , 

, ( 

) 

-3 

It 

'S somewhat worse, , - - , . , 

- ( 

) 

-4 

It 

>s a lot worse 

i. 

V 

-5 

(DON'T READ )*- 

-^Don't Know. . , ....... 

- ( 

/ 

-6 


7. Why do you say that? ___33- 


34- 


35- 


What else? 


8. Now that you have tried Merit U11ra Lights would you, (READ CHOICES) 

Definete'y smoke them on a regular oasis, 536-1 

Probably smoke them on a regular basis- ( ) -2 

Probably NOT smoke themion a regular basis, ) -3 

Definitely NOT smoke therm oni a ^egullar basis, - . ( 1 -4 

(DON'T READ)—>Don’t Know. ) -5 

Why did ; you say that? (PROBE) _.____________________ 37- 


38- 


Any other reason? 



QO 


39- 
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9, If I could offer you a full carton, that is, 10 packs of Merit Ultra Lights 
cigarettes at $ would you be interested ini buying a carton? 

Yes ( ) 40-1-MTHANK AND END) 

No ) -2->(ASK Q. 10) 


10, Why did you say that? 


41 

42 

43 


THANK AND END 
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